SERVICES-PREPACKAGED
} SOFTWARE 2020 .
eGain

RealRate Egain Corp
Rank 69 of 127

: Research and Genera and
Marsilelt?g anE()j( Development Administrative Other Expenses
< 62%/ P. EXp. EXp. 12.9%
ity -7.35% 6.96%
-7.62% -7.35% 6.96% 12.9%

y Property, :
Expenses Other Revenues Other Assets Plant and Nc);“rizsfrtrs('ent é‘m In;ags%ttéle
4.63% 27.9% -11.4% Equipment, Net 9.44% 64.7% 29.3%

-16.2% R 0 B
27.9% -11.4% -16.2% -9.44% 64.7% -29.3%
639 Revenues Assets L'%tl]q Lichilities, Long-term Debt
4.63% 27.9% -16.6% iabilities Current 10.1%
: : 49.1% -21.9% :
27.9% 49.1% -21.9% 10.1%
— e N\
Net Income Liabilities
@Z} 21.3% | “3g3n
34.3% 4.07% 33.9%

Stockholders
Equity
11.3%

Comprehensive
Net Income
34.6%

6.05%

34.6% 11.3%

Economic )
Capital Ratio
before
Limited
Liability
59.1%

59.1%

Economic
Capital Ratio

-3.40%

} RealRate The First Al Rating Agency www.realrate.ai



SERVICES-PREPACKAGED
} SOFTWARE 2020

RealRate

Egain Corp

Rank 69 of 127

eGain

The relative strengths and weaknesses of Egain Corp are analyzed with respect to the market average,
including all of its competitors. We analyzed all variables having an effect on the Economic Capital Ratio.

The greatest strength of Egain Corp compared to the market average is the variable Assets, Current,
increasing the Economic Capital Ratio by 65% points.The greatest weakness of Egain Corp is the variable
Intangible Assets, reducing the Economic Capital Ratio by 29% points.

The company's Economic Capital Ratio, given in the ranking table, is 328%, being 3.4% points below the

market average of 332%.

Input Variable 1\@3%2[) Output Variable K)?)ISTJQD

Assets, Current 56,475 Liabilities 53,827
Assets, Noncurrent 1,383 Assets 78,134
General and Administrative Exp. 8,198 Expenses 62,543
Intangible Assets 17,974 Revenues 67,232
Liabilities, Current 44,204 Stockholders Equity 24,307
Long-term Debt 9,623 Net Income 4,168
Other Assets 1,777 Comprehensive Net Income 4,327
Other Compr. Net Income 159 E.cor.lgmic Capital Ratio before Limited 128%
Other Expenses 22,674 | | Liability

Other Liabilities 0 Economic Capital Ratio 328%
Other Net Income -521

Other Revenues 67,232

Property, Plant and Equipment, Net 525

Research and Development Exp. 14,369

Selling and Marketing Exp. 17,302
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